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Molina’s History
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Founded in 1980 by Dr. C. David 
Molina

Single clinic

Commitment to provide quality 
healthcare to those most in need and 

least able to afford it

National company that  touches over 3.5 
million Medicaid beneficiaries

28 states, 2 commonwealths + 
Washington DC



Molina Mission and Values

Mission Statement
To provide quality health care to persons receiving government 

assistance.

Vision Statement
We envision a future where everyone receives quality health care.

We strive to become the Plan of Choice (for members, communities, 

providers, and employees).
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Rewards and Incentives

Agenda

• Member Incentives Workflow

• Apple Health (Medicaid) One Sheet Incentive Form

• Review Incentive Forms

• PURL Card

• Questions and Answers

• Contacts



Incentives Workflow
Process for member to receive the incentive

• Member has the service (mammogram, well child check etc..)

• Member completes the top part of the incentive and gives it to their provider

• Their provider completes the incentive form and faxes it in  with medical records
– Molina requires the medical records for proof for HEDIS
– Fax number is on the incentive form

• Molina sends the member a PURL card for the amount of points a member earned
– PURL = Personalized URL number
– Molina goes through Merrill for the cards
– Maximum allowed per year is $200/ per member

• Member must go to a website and log in 
– Instructions and code is on the card

• Member selects the incentive they would like
– Up to 12 pages of items to choose from including:  baby care items (diapers too), books, car seats, exercise 

equipment, games, DVDs, crockpot, Etc.
– Note: Members may or may not have all options depending on their incentive points.

**Patient must be a Molina member at time of encounter



Member Incentives



Rewards and Incentives

Review Packet Contents



PURL Card



Questions and Answers



Rewards and Incentives Questions

Q: The catalog is in points and the 
member rewards are in dollars. How can 
I figure out the Conversion?

A: The point value system which is exactly x10 for 
the dollar amount (e.g. Prenatal is $80 which is 
800 PURL points). 



Rewards and Incentives Questions

Q: My provider and I have completed the 
Incentive form and faxed it to MOLINA, 
how long will it take for me to receive my 
PURL CARD in the mail?

A: Once the incentive form has been 
received and process, it will take 2 – 4 
weeks for the PURL CARD to arrive.



Rewards and Incentives Questions

Q: How do patients see their points 
on the PURL catalog?

A: Our vendor will send the member a 
unique URL link with their point values to 
redeem. Patients will see their points as 
soon as they log in.

REVIEW PURL CATALOG



PURL Catalog



Rewards and Incentives Questions

Q: Can a Medicaid member who is 
not pregnant also have access to 
the smoking cessation program? 

A: Molina uses our “Quit for Life” external 
source. Members can be referred by our 
case management team.



Rewards and Incentives Questions

Q: Some of these forms require 
additional document, What type of 
medical record needs to be faxed in?

A: Summary of the visit including the date of 
service. For instance, if the member completed 
the childhood immunizations, we would like to 
see records on what types of shots were 
administered. 

If the member went in for diabetes check-up, we 
want to see their labs done for A1C or eye exam.



Rewards and Incentives Questions

Q: My Family Is all on MOLINA and they all 
have different Incentive points accumulated. 
Can I combine all our points together?

A: Unfortunately not. 

One members incentive points may not be combined 
with another's members points. 

• Regulations limit incentives to be paid out to with a maximum Limit of $200 (in value) per year.

• Points do not Expire, so a member can save them for a later time.



Rewards and Incentives Questions

Q: I accumulated points from my first 
pregnancy, I am pregnant once more. Am I 
able to start accumulating points once 
again? or are their limits / or barriers?

A: yes, the mother is able to start accumulating 
points again for her current pregnancy, without 
restrictions. 
**there is a limit of up to $200 worth of gift rewards per 
calendar year, per member.



Jackie Weber

NCW Case Management Supervisor

509.630.7405

Jackie.Weber@molinahealthcare.com

Donny Guerrero

NCW Community Engagement Specialist

509.264.5725

Donaciano.Guerrero@molinahealthcare.com

Amie Jones

Community Connector, Health Homes

509.630.6580

Amie.Jones@molinahealthCare.Com

Kelly Lockman

Care Coordinator, Health Homes

509.423.3964

Kelly.Lockman@molinahealthcare.com

Chelan / DouglasOkanogan

Keith Hanson

Behavior Health Case Manager

509.429.2657

Keith.Hanson@molinahealthcare.com

Grant

Erica Moshe

Children’s Administration Case Mgr.

509.387.6859

Erica.Moshe@molinahealthcare.com

Angie Karlsson

Community Connector

509.431.5492

Angelita.Karlsson@molinahealthcare.com

North Central WA 
Molina Team

Melody Roy

Care Coordinator , Health Homes

509.406.5375

Melody.Roy@MolinahealthCare.Com

Catherine Rodriguez

Case Management Processor

509.423.0905

Catherine.Rodriguez@molinahealthcare.com

Samantha Oswald

Hospital Liaison

509.655.1531

Samantha.Oswald@molinahealthcare.com

Molina Healthcare of WA.   Your Extended Family



Questions and Concerns

Kelly

Health Homes Care Coordinator 509.423.3964

Donny

Community Engagement 509.264.5725

Molina Member Services Department

Member Services Line 1.800.294.8620

Virtual Care

wavirtualcare.molinahealthcare.com



Thank you


